1Q6Q 



106B-I 



Borrower 
Computer 



Borrower 
Computer 



106A^ 



Borrower 
Computer 




1243 i 

(URL pointing to ~" 
•-.offer managementl 
'website j 



106D"i 



Borrower 
Computer 



108A-1 



Lender 
Computer 
120A^ 



Internet 




/-110A 



^ Lender 



110C"> 



Lender 



110D^ 



104i 



Service 
Provider 



Lender 



01 



102-\ 



Lender 
Computer 
120B-1 



-11 OB 



Lender 



116«\ 



Offer 
presentation 
module 



118-i 



Registration 
module 



Offer 
management 
website 



122 



114*\ 



Database 



Fig. 1 
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r202 



Lender ID and 
password provided 
to borrower 



Initial entry screen 
displayed 



J 



200 



Borrower notified 




Lender ID and 


that authentication 




password 


failed 


« 


authenticated 



fails 



Registration 

screen 

presented 



Authentication 
passes 



Highlight improper 




Registration field 


entries, give 




entries examined 


borrower chance 


Entries 


for validity 


to correct 


not 



Present notice that 
terms must be 
accepted in order 
to register, but that 
borrower may accept 
now or register later 




Confirmation 
page presented, 
borrower asked to 
acceptor decline 
terms of service 


Borrower 
declines 
terms 



220 



3 



Borrower accepts terms 



Welcome page 
presented 



1 



/■222 



Offer details and 
access 
mechanism 
presented 



Responses 
made to borrower 
inputs in 
accessing offer 



Fig. 2 



Offer display 
terminated 



/-226 



Process 
terminated 



+ ^228 
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r352 

!nrbai entry screen 
presented 



356- 



57 



354 



Borrower notified 




Username and 


that authentication 




password 


failed 


« 


authenticated 


Authentication 





mwr^o 

Welcome page 
presented 


+>-360 




Offer details and 




access 

mechanism 

presented 


+ ,-362 




Responses 
made to mputs 
made by borrower 
in accessing offer 


^ #-364 




Offer display 
terminated 


^ r366 




Update page 
presented 





Updated 
information stored 



Authentication 
passes 



^ /-368 



Terminate 



Fig. 3 
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Awte*!* fornix P^apst:^ .(.svidsra 

VWen you're in the marlcet 'of a new nans or enhancing your o-srent 
home, you It find that your expenses - fram pa:nt to major appkancrc to 
furniture - quiclcly add up. 

That's why GE has teamed up wth major supptters to create 
tfomtbt^e Pranks** Wen you work with 9 parte^ng lender to 
gst vour mortgage, you'll have access to grest savings cn moving and 
home-related products and services' 

itew tffl get y*i« i&isiQ&ityet Prtvitegss 

* Ssfect a parttepatos lander 
- •"'teed to locate $1 psmcipsiting tender * 
Use the Lending Pgftnsr Locator 




Fig. 4A 
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400 



X 



Past 



- 






• " : ft*' 




^^'JE^gt^S;s' - "^"^^3'^jhttp )Xww gehomenow cwn^omebui>er^HomebuyefPnvileges/'defauitasp 








• Oet your Lender Psracipsbon Cotfe aid your tfcmebwer Ptteteges \0 from your tender. 
Bgfaliy cosufccnet: only upon eusiofner demonstrating intent to either purchase or refinance 
& home Ana 

• View th« Offers below' ^ 



41 OA' 



"S^ect as .-^etrty different otiers as you Eke 



410B 



£ *svc- 10% 3+ Hem* Cv;,,;; 

T «.:i y&tti pUca trtto a home .j (ii^fjuisi on <s:;y s:: 
p'ifuh.iM K t'&S fram Horn ^ pot : s<\var,%5%% <,f 

S;ji>c to en wE- ^tc. 3n?vs 

fc*w< 5-)|>haft.i{'* iwn he* a big .••nesk-.-iitf fai l-omuiy*.-..-.** 6*f ^fc/rf^j. 

Ptxs 10% v.. f -v^Cne • P*ntji ! i -ins tfcvitig >^esf/m<% 

Uw»mg ••**:*<£ t'cKirfi • you ;houl>irH harwe to ■"■> ab^Li yayft'-jw 

<s**tti3M« iv ft<?!j> rnvks >vv? ?>->/t rrs'W c-ssipr i: r<e SO**- posted 
late**** if-w^Mv tty<& lentafc, t*jt»>3 ttufis*. ^-""tyte s^d twang 

P:^-,^:^ r;r, v r.i t,?'*$ art a |«^p in wi;:: fjr:.::^ »M 

f»stni& ^'.'-"-ty j.vi atiei ytmr mo»a !Afith a twist %oiS mmuie and 

£«:fs3i<S ^^»Jd sr.::r.a arid zUti usttt^ ft now: 




412B 



41 2C 



Truck R&nt$l 



41 2D 



1 



I 



Fig. 4B 
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Log fn Return Visitor 

H you have registered previousy L collets Hie information below to access ofrsrs 

504-1 

502 Lserrame- f "" Z..7 S $ B 

Password | 

506-^" ™ 

flegisterttoitsai Visit 

To register for the first time, enter the access intoi mtrt.ort provided by yolk tender 

51 0t 

Lender Parftcipsftert r '"™ ' " 

512^ 




515 

Need tc Update Your Proftte*? 

Sign in and cPck Upcfate My Profile op the Access Offers Screen 

Q-m: &«bio«:e thing* anc jjx jvaili £»* Si^ugh dll U-;u8K-oj in a-: states. ^urefidWi p. f viw 



i 



LctKi tanftthHttA • FVi«a^ P*h;y : Tfe-ms an* Cessans, O iSS\ ;»StJ fer^ss- steffirw Ompv 



Fig. 5 
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602-^ 




602 



Userrame: 
Password* 
CortTafffl Pas swore 



ahughmann 



*-604 

">606 
"-608 



First Name 

Middle most yopftenel) 
Last Interne 

Curreir Stress Acidtess 

State- 
Zip. 



Complete the information belaw to access offers: 
^612 



jlHugh 
|5 



—610 
"—614 



J2119N 14th Ave 
|Do^Crty 



£7801 —622 
Is yow home new cons-ruction? jves ^—624 
E-tnait .Address- |hughdmann©hotmail com 



-"626 



Select a reminder question. You wifl be prompted with this question m 
the event you require assistance in remembering your access 
information 



Fig. 6A 



"616 



13 
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gehomenow. com/Homebuyer/H om^iuyerPf i vileges/Register. asp 



602 



CurrsniT Street Address- J2119N 14th Ave 

City 
State. 
Zip 



|Dodge C8y 
[^11 



(67301 



Is your horns new construction'? | Yes 
E-mail Address 



jhughdmann@hc4mail.corn 



Select a reminder question You will be prompted with this question in 
the event you require assistance in remembering your access 
information 

Reminder Question. (what is your favorSe pet's name? 5^*®28 

Gue-stion Answer |orerateP 



32 



L^-l iDtot-rriatb* . Pmjift. Mtoy ! T&rraant* Ccouis^ns £3ESwS,^ 



Fig. 6B 
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402^ 



•+«,EDate=08^2F17^2F20Q2&P=HUGHMANN ~! 





702 










to'^w 


. !SS 





GE<s Hotftebitysr Privileged 



Thank You I 
Vou' HQmefrit/tr Pwifeges access inforwshop is 



704 
,706 



Passvwret I HUGt*tAWJf^' 

I— '708 



Please print or save this page for future reference! 



Fig. 7 



Q 
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OPs t&iv&towjer firjwfcflws*" Privacy Policy 

<3E understands the importance of prelecting your privacy Out goal istotresf your nforrceftjon 
respectfufty and in accordance With this, Pnyacy Poicy 

Use and Snaring of Your (nfonnaffon 

It- oi for for vou to receive these Hornesxtysr PrMtege* others, our vendor, must be able to r «osint2» 
1IWK you are elwiibie ror this Prcgram According, GE (through its mortgage insurance sffliate) wis 
prcA'Kls your narae, stfdress, and e-fnsg address to the fismebityer Pnwfogss vendors you sg&ci. Yw 
sa'ed a vendor arse authoriza -jb to send your r formation to a vendor by cacktng an -ha vendor logo srtf 
finl- ng fftothe vendor's vvefe page 

After read-rg the rest of Bus page please dick m* "AOST button st the bottom of tfits page to let us 
know that vou author -2& us to send your Infon-nabon to toe -vendors you se'ect by Bnkhg to the r web 
page We w-B on(y snare your persona! fntom^iion with the vendor you select We do not use 
"SsOSSSES '' to track your use of our Huf®&&tiy$r Privileges w&a site. 

Other Use c: Vour i^form^an 

At times, Oz Mortgage Insurance may contact yo-j vsa e tnasl or by mail to conduct surveys, to ccrrtinuafiy 
improve and enhance our Homebuyer Ptmteg&sPro&sxi ami web sSe or io sand you notices, ot new 
crfets or information on new vendor p^ners - you do not wish for GF tofo'tgsge Insurance to contact 



Fig. 8A 



0 
0J 
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"m.'.jy ■& -i 



H--H^-H-t- t -+++4--fH.++^EDate=Q8%2F1 7%2F2Q02 0y Whs** 



802 



improve and enJ-ancs our tfotx&btiyer Priv>teg&$ Program and web 3iie or tc send you not-ces of new 
offers or nfgrmtfton cn new veneer partners if you cio not wish fcr G£ M&tga&& insurance to contact 
you :rtihe future for th& abovs purposss, pfea-se Jef us 'mow bv checking the box below This o»r out 
applies crtlyto OE Mortgag* Insurance Please check irefi victual vendor web ateCs) for tiler pi-vsty 
policies and opt -a,* jsrocecfejres 

804- 



> 



1 co not wash to receive notees or other eomcrturtcatons from GE Mortgage Insurance 



We r^^velhe nght to modify or supplement this Privacy Policy a* any time Anv changes w8 ! be posted 
tothissls 



806^ 



808-^ 



Proce&d to Hemebuyer 
PnvSeges Offers 



i 




Fig.8B 
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402- 



r ]SJM«*^s*a^" Setter > 



jff. .vjjlf :7 ^^-^^^fe, .fffjjj?^ h»p7Aw^/^ gehomenow corn/h'omebuyer/H omebu^Sf Privileges/Privilegebstaspft 



bmtggmtft&mg$ to Ufa 



902 




v ::*ranKg 



VxE Mortgage Itmimncf 



Vftjk-otws Hug. Venn'"* 804 
■Userharo HL^WANN^®06 
Yew Prcgram ^piration Dste: 03/1 7/2002 **©08 



910 




Accsssrg Your HomebttY$r Pw&j?$ 

* Click below to select each offer 
A new browser window will open with redemption instructions for that 
offer 

• To return here and redeem another offer, close the browser window 



Q 

ks.b 



Fig. 9A 



APP_ID=09682851 



Page 34 of 41 



402- 




902 



j //mm gehomenQy^cofr^omebuyef/HomebuyefPfivtieges/PrivilegeList asp^TickeNl 1 5308c 

AWIMtii'V.Vf.WJ.'.'.M ' ? " '"* * ' 

» Ckk below to select each offer ' ' 

A new browser window will open with redemption instructions for that 
offer 

• To return here and redeem another offer, close the browser window 
Select as many different offers as you ike 

:«t- yoiji r:<Mra plaop mto s' ">v».c -Mth >- iC« ^«ount on .?mr<«etgl? 
putoh-iifi ut, ; v $2,300 Tiw 7:is h w ::.« EJepot Tan« Mvdr.^g of s.a 
spafa^iaf coupon ^s: asst *«'U <r«:lufk £ hz?A)f >»o« :^ s»vdv-£t 



Hew appliances can be » 2 g mvestir.er.i for haEneofatmci? '.-etrsbaiss sr>;i 
^•C'Cfsl oro's on m^yc arr lanes* ic>t ?*vjr horn* #►■< jwj»rs»r;, 

Mo u ">jj .4 r. tj 6 hard i;xi ft yc 11 sncuHCfi'i f> av^ we : :y Jf fco ■■,>£„: ::u ck 
fcreafc::..j ytw.-n a way Ps:.;«& *-<es the /■■wf-xax ieKtii tructe <iw3i-2S : « 
to hfilp ns*ine y*ur n^A rrnwe eas"**. S^v? on j>&-s£e<f rate? rot 
an&wxi i:^ik :z.itUk> r.&.n trade ::::::: aire pj<Js v*-*c£ tci.x::;j a^ytprfifent 

S^i's- 10% v.- ?i(?pfliw f I's^s rror Vftpa * 
Pi*s<j:;: L"*r.a cirdi ^'a ^ Murfus tt< k*«t :.i touch sw*** *2*>ttv <t:.cf 
m&r^s j w «r t ;i jncJ attaboy; ::.wa A-«t J Iw* t^rf per minute <s:.o :w 
m>"*to*?, ».>« **•&!■.'+ b#- "jyfpirfs^^ * fc.g phai-t* bill 3uv 3 v*'ai prepaid 
phone &3fd on! ™ 3«d start »airig rt ft wo* 

'^«<* 10% *t Pemke A/™ C-mtefe 

Pk:::-xi- -'*uto Csr.tstr: he:;, y«<; -.o-jga tf»i >;cj:io: :r..s!r:Miriifiji - 
«erst(?4 swrth ^ Preferred Cji&ws: C good fo) orr 

#v&py:;ey prtc*s on !fft'-:ss and j'jsri ar bf^s, 



^1 




914 



916 




Fig. 9B 
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~7 



4s£ 



1006 



1004 



2119 N 14th Ave 



|Dodge City 



KS 



First Name 
Middle Initial. 
Last Name: 
Current Address 
City. 
State: 
Zip. 

E-mail (if available) 
1008—^ 

Is the above information correct? 

Please review carefully The name and address you enter will be 
the same name and address pnnted on the coupon. Once youVe 
submitted this registration, you cannot go back and make arty 
additional changes 



Use Of Your Information 



I 



§ 



Fig. 10A 
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1002-^ 




dhttp7/21 6 1 42 21 3 38/r»ornedeprjt/indsr2 ihtminic^ 



submitted this registration, you cannot go back and make any 
additional changes 

Use Of Your Information 

The Home Depot would like to use the information about you 
shown above to update our customer records for you and in 
connection with the offering of products and services to you by 
The Home Depot and by non-affiliated third parties, among other 
purposes If you do not wish for us to do so, please let us know 
by checking the opt out box below. 

opt out r~ 1 010 

ALBUi Once you have accessed the coupon fulfillment 
page, you cannot re-enter this offeri 



YI$t I want my 
Home D6(>0ti0% 
savmgs coupon* 

Continue to next page. 




1012 



Fig. 1 0B 
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1002"^ 



^eMta*** ^ tift&K jhttp //21 S 1 42 21 3 38yhomedepoVlorm2 ihtml 




When tt comes to turning your new place 
into & home* we itavfe the gift. 

Your request has been successfully transmitted. Your Home 
1102 Depot 10% savings coupon will arrive in the mail in 10 to 14 
days. 




II 



m 

01 



Fig. 11A 
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v j^n«M ijk »Whttp//21 8 1 42 21 3 ^ ^homedepot^orm2 ihimltt 




|5M!2j i •••• 



Congratulations on your move 
and welcome to the neighborhood* 

To help you get settled in use this handy 
checklist for your next visit to The Horn* Depot, 




I 



Fig. 11 B 
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1002-^ 



£3&»&M*fc& L.oc«jaeK|http7;21 6 1 42.21 3 387homedepol/'form2 ihtml 



1102 



1104 -gig* 

Frequently Asked Questions about 
GE's Homebuyer Privileges 

For questions regarding GE l s Homebay&r Privileges program, 
please click on the link above or call 1-80D-444-56B4. 

11 08 -THE HOME DEPOT 

For questions regarding The Home Depot, 
please contact us at 1-800-430-337S 

mn ^STORE LOCATOR 

Click here to find your nearest Home Depot location 

1112 H£i».atfi£tf "?^£f.P..V Jt 



1114 




44 



4< 



i 



Fig. 11C 



h*4 
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Fig. 12 
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